
Writing a letter of complaint

Here are some sentences from different complaint letters, match them with the correct picture.
There may be more than one possibility.

AA.. ““...... aanndd wwhheenn II ttuurrnneedd iitt oonn,, aallll tthhee mmeennuuss wweerree iinn CChhiinneessee!!””

BB.. ““WWhheenn II ttrriieedd tthheemm oonn,, tthhee lleefftt wwaass bbiiggggeerr tthhaann tthhee rriigghhtt......””

CC.. ““TThheerree wwaass aa ssttrraannggee ssmmeellll,, aanndd ssmmookkee ccaammee oouutt ooff tthhee bbaacckk......””

DD.. ““...... aanndd yyeesstteerrddaayy,, iitt ttoolldd mmyy mmootthheerr--iinn--llaaww sshhee wwaass aann ‘‘oolldd ggooaatt’’!!!!!!””

EE.. ““...... uunnffoorrttuunnaatteellyy,, tthhee ttiimmeerr ddooeessnn’’tt wwoorrkk..””

Put the sentences into the correct order, to form a letter of complaint.

Dear Sir or Madam,

because the phone is designed for a round sim card.

I have included a copy of the receipt with this letter.

I am writing to complain about a product of yours which I have recently purchased.

When I tried to install my sim card it would not fit

I would like you to send me a new XK1234i mobile which will use my sim card.  

On the 14th of February 2007 I bought a Nokia XK1234i from Electro World in Brno.  

When I bought the phone, the sales man said it would be ok with my O2 sim card.

Yours faithfully

Joe King.
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Many people do not complain when they buy faulty products.  A letter of complaint
is not difficult to write and can get you good results.  Look at the six points below, they will
help you compose a suitable letter.
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You are going to write a letter similar to the one in exercise B.

Think about...

The product you will complain about.  What the problem/fault is.
Where you bought it.  What you want the company to do... 


